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Abstract: Higher education is experiencing a shift at a rate never previously seen, owing to a 
global change in higher education theory and practices that have become more learner centred. 
As the value of higher education has increased, education has also become an ongoing activity. 
Transformative learning theory is widely used in higher education because it explains how people 
might discover meaning in their lives. Teachers can improve their theory and practice of 
instruction through transformational learning by critically assessing and revising their 
assumptions and expectations to promote successful learning among higher education students. 
Higher education institutions need help adapting to changing facilities brought about by 
digitization, technological innovations, increased technological connectivity, workplace diversity, 
mobility and migration, and global market expansion. This paper delves deeply into digital 
transformation and transformational learning practices to help readers understand their 
importance and function in effective teaching and learning in transforming higher education. The 
primary contribution of this paper is the delivery of transformative learning strategies and a 
comprehensive approach to effectively integrating digital technologies into the teaching and 
learning process to increase student engagement, knowledge retention, and the development of 
critical thinking skills. 
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INTRODUCTION  
 

Researchers are focusing on new studies to address the expanding educational 
needs and demands in every profession in educated communities. Because traditional 
teaching methods are no longer appropriate, there is a significant emphasis on students 
assuming responsibility for their learning processes and teachers providing advice 
(Baeten et al., 2013). In this aspect, educators’ competencies are critical. Higher 
education and continual educational technology developments have made considerable 
strides in the past ten years. Since these strategies are believed to have a more 
significant impact than standard classroom instruction, teachers are expected to possess 
them. Nowadays, more and more educational institutions prioritize student-centred 
instruction over teacher-centred instruction. Thus, using approaches like student-
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centered teaching has made it possible to turn the focus back to the students and give 
them more authority over their education (Hoidn & Reusser, 2020). As a result, as 
previously mentioned, students realize that they oversee their education and not their 
teachers. 

Active learning, digital transformation, and sustainability are all related ideas 
becoming increasingly significant in education. Transformative learning is a type of 
education in which students actively participate in the learning process through critical 
thinking, reflection, and problem-solving. Transformative learning chances can be 
pursued through the facilitation of selective, intentional educational actions (Javed, 
2023). Digital transformation as integrating digital technologies into every company 
facet, including education (Vindača et al., 2020). Digital transformation in education 
means using technology to improve instruction and student learning. This covers virtual 
reality experiences, educational apps, digital textbooks, and online learning 
environments.  

Digital change facilitates collaboration and communication between educators 
and students. Digital transformation may assist sustainable education by providing 
students access to digital materials and tools for collaboration and study (Abad-Segura 
et al., 2020). Similarly, using digital technologies that facilitate active learning, students 
can engage in interactive learning experiences that strengthen their critical thinking and 
problem-solving abilities. In short, by incorporating these ideas into their education, 
students can gain the knowledge, abilities, and attitudes needed to become responsible 
and involved citizens in a world that is getting more sophisticated and interconnected 
(Javed, 2023). 

Due to the unintended repercussions of the global pandemic (COVID-19), 
governments, universities, teachers, and students have recently been compelled to 
examine every part of the current systems, including how to deploy technology more 
effectively and efficiently and undergo digital transformation. Even though it was able 
to quickly transfer classrooms online, whether mixed or totally online, preliminary 
results suggest significant differences in acceptance, learning, and quality. The pandemic 
presented several unexpected hurdles to full-time older learners’ transformative 
learning experiences. Higher education has generated new expectations because of the 
emphasis on offering education for sustainability and sustainable development (Kinsky 
et al., 2020). Extensive research has been done on the technical skills of learners and 
teachers in online environments, as well as on teacher readiness for online teaching 
(Javed, 2023). 

Digitization has significantly changed the roles of students and teachers in the 
learning process, requiring them to adapt. The transition to online learning and the 
creation of a virtual learning environment necessitates a shift in the management of 
educational organizations (Echenique et al., 2015; Martin et al., 2021). Furthermore, 
digitization may have severe consequences if these adjustments do not occur. 
Digitization also provides broad characteristics of the educational environment. 
Creating a virtual learning environment radically modifies the roles of teachers in higher 
education (Matveeva et al., 2020). The teacher creates a productive and dynamic 
learning environment, preparing students for lifelong learning and transforming them 
into a type of teaching technologist (Saykili, 2019). 

Systemic technological advances and the development of new information 
processing techniques are required because of the digital economy’s rapid penetration 
into all facets of post-modern living (Peshkova & Samarina, 2018). University 
administrations worldwide are digitizing every part of their operations, and the 
pandemic has triggered even more long-term changes (Bolander et al., 2020; Dwivedi et 
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al., 2020). My study centers on the role of digital technologies in promoting 
transformative learning and how educators might use these tools to enhance the 
educational experience. The primary goal of this paper is to provide comprehensive 
recommendations on integrating digital technology into the teaching and learning 
process to improve student engagement, critical thinking skills, and knowledge 
retention. 

 
 
RESEARCH METHOD 
 

The type of research used is library research with data collection techniques, 
namely searching for literature, taking notes, processing, and concluding research 
without going through research in the field. The research was carried out with a semi-
systematic approach, which aims to identify and understand previous relevant research 
related to the research topic to be carried out. This study is limited to secondary data 
analysis of key concepts, with no original or primary data collected. This research method 
is based on transformative learning concepts, such as experiential and hands-on learning 
and student-centered pedagogy, and uses real-world examples and issues to foster deep 
understanding and meaningful participation from relevant references to produce a 
narrative regarding the themes discussed in this research. This research approach 
emphasizes the promotion of social impact discourse through collaborative and 
multidisciplinary projects. 

 
 

RESULTS AND DISCUSSION  
 

Including digital technologies in all elements of an organization, including 
education, is called digital transformation. The use of technology to improve teaching and 
learning is referred to as digital transformation in education. Online learning platforms, 
digital textbooks, educational apps, and virtual reality experiences are examples of this 
(Javed, 2023). Digital transformation enhances communication and collaboration 
between students and educators. In keeping with universities' social function of 
delivering services, university digitization is a complex, ongoing process that depends on 
several organizational changes (Zajkowski & Staczak, 2015). The digital economy and 
society have evolved specific skills and talents necessary for professional success or 
personal growth because of the rapid development of information and communication 
technology (Bejinaru, 2019). 

Economic actors utilize innovation as a distinct method to "adapt" to a continually 
changing environment. It is the consequence of integrated learning and knowledge-
generating processes. As a result, universities are feeling the strain of these new 
economic demands, which are also causing considerable changes in how they are 
handled. As a result, academic management should be designed to strengthen the link 
between performance management and intellectual capital (Lupan & Bejinaru, 2019). 
Universities with a strong emphasis on scientific research, technological innovation, and 
entrepreneurship have a sizeable economic impact (Papi & Hiver, 2020). 

As a result of the pandemic, all higher education institutions worldwide were forced 
to close campuses and convert to online study in the spring of 2020. As a result of these 
changes, online education has become the primary focus of all higher education 
institutions. Given the pandemic experience, it is reasonable to expect an increase in 
demand for digital solutions, irrespective of the fact that the use of e-learning aids had 
been reduced before the COVID-19 outbreak. Because of the disaster's stress, many 
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academics' strong dedication, and increased expectations, it is plausible to forecast that 
the current conditions will positively impact digital innovation in teaching and learning 
in higher education. When new components are added to the educational system, they 
generate new educational contexts and change the pattern of interactions among critical 
participants (Beytekin, 2021). 

Academic leaders' relevance in developing institutional policies supporting online 
learners (Wingo et al., 2017). The promotion may have been limited due to the swift shift 
to online schooling and the alterations in the learning environment brought about by the 
pandemic. This could have increased the pressure on learners who had previously faced 
a baffling obstacle and had lost their ability to implement their previous learning strategy. 
Students' perceptions changed to different extents based on the level of education they 
were pursuing, as indicated by their research (Nichols et al., 2020). 

According to the current study, active and transformational learning is an essential 
education component, specifically in digital transition. As technology increasingly 
impacts our society and economy, educators must adopt digital tools and practices that 
encourage student involvement, critical thinking, and creativity more than ever before. 
Findings research, digital tools can successfully support transformative learning. Online 
discussion forums, for example, can foster collaboration and thought, while interactive 
multimedia elements can assist students in delving deeper into challenging topics. 
Educators can use these and other digital resources to create a more engaging and 
dynamic learning environment that encourages deeper comprehension and a more 
meaningful relationship with the topic. 

This paper proposes various measures related to the digital transformation of 
higher education. Given how commonplace technology is, it is essential to offer parents, 
teachers, and students digital literacy programs. The fundamentals of digital citizenship, 
internet safety, device use, and online etiquette should all be covered in these programs. 
Adaptive learning systems can tailor instruction to each student's performance and 
development using algorithms. By addressing unique learning preferences and 
capacities, this method can help every student reach their most significant potential. 
Students can collaborate on projects, share resources and ideas, and provide feedback to 
one another in digital learning settings. This can increase participation and support the 
development of communication and collaborative skills. 

Through immersive learning experiences made possible by virtual and augmented 
reality, students can interact and explore settings and concepts more memorably and 
engagingly. Digital resources that are openly accessible, adaptable, and shareable are 
known as open educational resources. These tools can lower educational costs and give 
teachers and students access to more information. Educators must receive training in 
their use to properly integrate digital technology into their teaching practices. Programs 
for professional development guarantee that educators possess the abilities and 
information required to assist the digital revolution of education. Insights into student 
engagement, performance, and learning preferences can be obtained using data analytics, 
which enables educators to pinpoint problem areas and modify their methods to suit the 
needs of individual students. 

Students can receive more precise and quick feedback via online assessments and 
evaluations, which can help them monitor their progress and pinpoint areas for growth. 
Additionally, it can help teachers grade more quickly and efficiently so they can 
concentrate on giving feedback and assistance. The proper use of online behavior and 
technology is called digital citizenship. Teaching pupils the value of digital citizenship is 
vital, including topics like appropriate social media use, internet privacy, and 
cyberbullying. Finally, industrial collaborations may be formed to ensure that education 
prepares students for future occupations. Partnerships with the industry can provide 
access to cutting-edge technologies and information on the knowledge and skills required 
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for the workforce. 
 
 

CONCLUSION 

 
The introduction of digital resources and tools that assist transformative learning 

practices was a significant component of the approach to this research. Students, for 
example, can examine complex topics and theories more actively and engagingly by using 
virtual labs, interactive multimedia, online simulations, and other digital tools. Another 
significant component of the approach is the emphasis on the discussion of social effects. 
Students are encouraged to think about the social ramifications of their work and the 
environmental, cultural, and ethical aspects of their projects by connecting their areas to 
real-world concerns and challenges. This can help students develop the competencies 
and skills needed to make a big difference in their communities and beyond and 
encourage a more holistic and socially responsible approach to education. This research 
approach provides educators and students with a comprehensive framework for 
leveraging digital technologies in the teaching and learning process while encouraging 
transformative learning practices that prioritize critical thinking, student engagement, 
and social impact debate. To summarize, this research is essential for anyone interested 
in the digital revolution of education, especially those who advocate for transformative 
learning. Educators may create a more prosperous and enjoyable learning experience for 
their students by understanding the possibilities of digital tools and approaches, 
preparing them for success in an increasingly digital environment. 
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