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Abstract: This study aims to determine the analysis of Performance, Public Service and Accident
Prevention on Shipping Safety at the L. Say Maumere Port shipping lane. This research was
conducted at the Class IV Maumere Harbormaster and Port Authority Office with Shipping
Company Agents located at the Port of L. Say Maumere as the population. Data was collected
through the methods of Observation, Literature Study, Interviews, Documentation and
Questionnaires. The analytical technique used is based on the results of research and multiple
analysis with the help of the SPSS V.26 program. Based on the results of research and multiple
analysis, the following equation is obtained: Y = 0.106 + 0.376 X1, + 0.357 X2 + 0.256 X3 + .
From the multiple linear regression equation, it can be seen that the most dominant variable that
influences shipping safety is the performance variable (X1) with a regression coefficient of 0.376.
With a coefficient of determination (Adjusted R?) of 0.730 or 73%, which means that the safety of
shipping on the shipping lane of L. Say Maumere Port is influenced by the variables of
Performance, Public Service, and Accident Prevention, which is 73% and other factors that affect
Shipping Safety on the shipping lane. port of L. Say Maumere is 27%. Thus the results of the study
indicate that Performance, Public Service, and Accident Prevention have a positive and
significant impact on Shipping Safety at the L. Say Maumere Port shipping lane.

Keywords: Performance, Public Service, Accident Prevention and Shipping Safety.

1. INTRODUCTION

As part of a government organization that serves the public or shipping
companies, the Class IV Maumere Port Authority and Port Authority Office is
required to continue to improve the quality of its performance and service so that
service users, including shipping companies, are satisfied with the services provided so
that these service users will be more comfortable in utilizing services at the Maumere
Class IV Harbormaster and Port Authority Office. To be able to maximize services to
the community including shipping companies, the Class IV Maumere Harbor
Authority and Port Authority Office as a public agency must carry out various policies
that can provide excellent and quality service that all citizens can take care of their
ship documents at KSOP without having to go through the agent.

In Ministerial Regulation Number 36 of 2012 concerning the organization and
work procedures of the Harbor master’s Office and Port Authority, it is explained that
the security and safety of shipping in waters and ports is the duty and function of the
government at ports, namely the Harbor master’s Office and Port Authority. Seeing the
importance of the task of the Port Authority and Harbor master’s Office in a port to
support the orderly administration of shipping and shipping safety, this task must be
supported by human resources who have expertise in the maritime field.
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By the Decree of the Minister of Transportation Number 36 of 2012 dated 01
June 2012, the Class IV Maumere Harbor Authority and Port Authority Office have
the task of carrying out the provision of traffic and sea transportation services,
security, and safety in port waters to facilitate sea transportation. In carrying out the
main tasks above the Maumere Class IV Harbormaster and Port Authority Office, in
general, the organization is guided by the Regulation of the Minister of Transportation
Number KM. 135 of 2015. In carrying out shipping and maritime operational or
technical tasks, there are guidelines for existing provisions or regulations, namely Law
No. 17 of 2008 concerning shipping and PP No. 76 of 2018 concerning KSOP work
procedures. Besides the guidelines to Law No. 17 of 2008 mentioned above in carrying
out the government's duties the Class [V Maumere Harbor master’s and Port Authority
Office is also guided by the regulations or implementing provisions of Law No. 25 of
2009. In carrying out this task, the Maumere Class IV Harbormaster and Port
Authority Office provide services to the community, especially the maritime
community.

Performance is a need for human life that is not only material but also non-
material, such as pride and job satisfaction. Each individual tends to be faced with
things that may not be expected beforehand in the process of achieving the desired
needs so that through work and experience growth, a person will gain progress in life.
One can see how the performance is in the work process (Kurniasari 2018:34).
Performance, namely the results of work in quality and quantity that a person achieves
in carrying out his duties by the responsibilities given to him (Mangkunegara 2009:67)
in the journal (Setiadi 2020).

Public service is something that must be considered in giving and receiving
services including how, when, and by whom, tasks must be completed. According to
KEPMEN PAN No. 26 of 2004 concerning Technical Guidelines for Transparency
and Accountability in the Implementation of Public Services (Mursalin 2021:240).
Public service is any action or activity that can be offered by one party to another,
which is intangible and does not result in any ownership. Production can be linked or
not linked to one physical product. Public service is the behavior of producers to meet
the needs and desires of consumers to achieve satisfaction for the consumers
themselves (Kanedi 2017: 38).

Accident prevention is an action or effort to avoid a sad event or catastrophe or
disaster that befalls the ship itself and its crew and cargo. For this reason, precise and
fast coordination is needed between the ship's crew and officers on land, including
when it involves other merchant ships. For this reason, it is necessary to pay attention
to efforts to prevent ship accidents by obtaining input from various parties, including
academics, accident analysis, and rescue experts. Things that need to be considered
include re-registration and national audits of Indonesian ships that are still in
operation, granting soft credit for the purchase of new ships so that old ships that are
no longer seaworthy are replaced with better and better-designed ships. according to
developments in international standardization (Thamrin 2015:111).

Shipping safety is very important and occupies a central position in all aspects
of shipping (Rachman and Sofian 2019:18). Shipping safety is very important in the
world of shipping. Shipping includes characteristics regarding attitudes, values, and
fulfillment of safety and security requirements concerning transportation in waters
and ports. This low shipping safety can be caused by weak human resource
management including education, competence, working conditions, working hours,
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and process management resulting in increased economic costs and medical costs,
inefficient use of energy, and pollution (Suryani, et al, 2018: 37). Shipping safety
concerns the characteristics, attitudes, values , and activities. It is undeniable that
safety and accidents have a very close relationship, therefore accidents are the main
points that must be avoided.

2. LITERATURE REVIEW

Performance

According to Prabowo (2015: 4) Performance is the ability of the system to
complete tasks quickly so that targets can be achieved immediately. Performance is
measured by the amount of production (throughput) and the time used to adjust work
shifts (response time). According to Sutrisno (2016), performance is a work result that
is achieved by someone in carrying out the tasks assigned to him which are based on
skills, experience, and sincerity as well as time. According to Prawirosentono (2015:
87) in (Hartono 2021: 18), performance is the result of work that can be achieved by a
person or group within an organization according to their respective authorities and
responsibilities, to achieve the goals of the organization concerned legally, not
unlawful and by morals and ethics. From these opinions, it can be concluded that
performance is the result achieved by a person (employee) in carrying out duties and
responsibilities by the standards set by each company or organization.
Public service

According to Rukayat (2017: 56) Public service is an attempt by a group or a
bureaucratic person to assist the community to achieve a certain goal. According to
Maryam (2016: 8) Public service is the provision of services by the government,
private parties on behalf of the government, or private parties to the community, with
or without payment to meet the needs or interests of the community and public service
is the fulfillment of the desires and needs of the community in state administration.
Law No. 25 of 2009 concerning Public Services defines public services as follows:
"Public services are activities or a series of activities in the context of fulfilling service
needs by statutory regulations for every citizen and resident for goods, services, and/or
administrative services provided by public service providers”.

Accident Prevention

According to Syaputri (2022: 29) accident prevention is an event that is never
expected and something that is never expected. This means that there is no intentional
element so there are losses in the form of material and light sufferers to heavy
sufferers. According to Aphasedanya, et al, (2022: 22) accident prevention about
Occupational Safety and Health issues must refer to and start from the concept of
cause and effect accidents, namely by controlling the causes and reducing the
consequences of accidents. According to Sudalma (2021: 33) accident prevention is an
effort that can encourage the creation of safe and healthy conditions in the workplace,
both the workforce and the work environment itself.

Sailing Safety

Shipping safety is everything that exists and can be developed with accident
prevention measures when carrying out work in the shipping sector. In Law No. 17 of
2008 concerning Shipping, Article 1 point 32 states that shipping safety and security is
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a condition of fulfilling safety and security requirements concerning transportation in
waters, ports, and the maritime environment. Article 1 point 33 states that ship
worthiness is the condition of the ship that meets the requirements for ship safety,
prevention of water pollution from ships, manning, load lines, loading, crew welfare,
and passenger health, ship legal status, safety management and prevention of pollution
from ships, and ship security management to sail in certain waters. According to
Chairunnisa, et al (2021: 40) shipping safety is a condition of fulfilling safety and
security requirements regarding transportation in waters and ports.

3. RESEARCH METHODOLOGY

According to Sugiyono (2016: 2), the research method is a scientific way to obtain
data with specific purposes and uses. Based on this, four keywords need attention,
namely the scientific method, data, purpose, and usability. The scientific method
means that research activities are based on scientific characteristics, namely rational,
empirical, and systematic. Rational means that research activities are carried out in
ways that make sense so that human reasoning can reach them. Empirical means that
the ways that are done can be observed by the human senses so that other people can
observe them. Systematic means that the process carried out in the research uses
certain logical steps.

In conducting this research, the population used was all shipping company agents at
the Port of L. Say Maumere, totaling 84 people.

4. RESULTS AND DISCUSSION

Validity test

A validity test is used to measure the validity or validity of a questionnaire. A
questionnaire is said to be valid if the questions on the questionnaire can reveal
something that will be measured by the questionnaire (Imam Ghozali, 2016). The
validity test below uses SPSS V.26. From the test results, the following results can be
obtained:

Where the table is seen from the two-way test statistic table, degree of freedom
(df) =n-2

Where n = number of samples, so df=75-2=73

Level of significance = 0.01 and table = 0.2957

The results of the validity test based on each variable are as follows:

Table 1. Validity test

No Indicator Y hitung I tabel Conclusion
X.1 Performance
X1.1 Work productivity 0,743 0.2957 Valid
Quantity and Quality of
X12  Work 0676 0297 Valid
X1.3 Ship Exit Time at the Harbor 0,726 0.2957 Valid
X.2 Public service
Procedures for Distribution .
X2.1 of Letters and Documents 0,778 0.2957 Valid
X2.2 Facility Provider 0,833 0.2957 Valid
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X2.3 Patrol and Surveillance 0,821 0.2957 Valid
X.3 Accident Prevention

X3.1 Ship Seaworthiness 0,558 0.2957 Valid
X3.2 Weather Alerts 0,482 0.2957 Valid
X3.3 Overload 0,471 0.2957 Valid
Y Sailing Safety

Y1 Water Security 0,813 0.2957 Valid
Y2 Ship Traffic Smoothness 0,765 0.2957 Valid
Y3 Shipping Lane Security 0,704 0.2957 Valid

Source: Processed primary data in 2022

Based on the table above, shows that all the indicators used to measure the variables
used in this study have a correlation coefficient greater than r table = 0.2957 (r table
value for df = n-2 where n = 73). Thus all these indicators are valid.

Reliability Test
A construct or variable is said to be reliable if it gives a Cronbach Alpha value (a) >
0.7. Below are the results of the reliability test.

Table 2. Reliability Test Results

Variabel Cronbach's Alpha Conclution
Alpha Standard
Performance 0.716 0,70 Reliabel
Public service 0,898 0,70 Reliabel
Accident Prevention 0,716 0,70 Reliabel
Reli
Sailing Safety 0,757 0,70 eliabel

Source: Processed primary data in 2022

Based on the table above, it can be concluded that the Cronbach's Alpha value of
each variable, both the independent variable (Performance, Public Service, and
Accident Prevention) and the dependent variable (Sailing Safety) have a value (o)
>(.70. Thus all the indicators in the research questionnaire were declared reliable.

Classic assumption test
1) Normality Test
The Normality Test aims to test whether the data to be used in the dependent
variable and independent variable regression models are both normally distributed or
not (Imam Ghozali, 2016). A good regression model has normally distributed residual
values. Detect whether the data is normal or not can be done in two ways:
a. Graph Analysis
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Figure 1. Graph of P.P Normality Test Plot of Regression Standardizer Residual

The picture above is the result of the P-P normality test. The regression
standardizer plot of the residuals shows the dots coincide around the diagonal
line and this shows that the residuals are normally distributed.

b. Statistic analysis
Table 3. Kolmogorov-Smirnov Normality Test One-Sample Kolmogorov-

Smirnov Test
One-Sample Kolmogorov-Smirnov Test

Unstandardized Residual

N 75

Normal Parameters®®  Mean .0000000
Std. .83852751
Deviation

Most Extreme Absolute .086

Differences Positive .086
Negative -.048

Test Statistic .086

Asymp. Sig. (2-tailed) 200%4

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

Source: Processed primary data know 2022 (Output SPSS V.26)

The results of the Kolmogorov Smirnov test in the table above show that the
Kolmogorov Smirnov value in the Unstandardized Residual column is 0.086 with a
significant value in Asymp. Sig. (2-tailed) is 0.200 > 0.05 this shows that the data is
normally distributed.

2) Multicollinearity Test
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The multicollinearity test aims to test whether the regression model found a
correlation between independent (independent) variables. A good regression model
should not correlate with the independent (independent) variables. A good regression
model should not correlate with the independent (independent) variables.

The results of the multicollinearity test are as follows:

Table 4. Correlation Matrix Multicollinearity Test between Independent Variables

Coefficient Correlations"
Pencegahan
Model Kecelakaan Pelayanan Publik Kinerja
1 Correlations Pencegahan Kecelakaan 1.000 .009 -.278
Pelayanan Publik .009 1.000 -.752
Kinerja -.278 -752 1.000
Covariances Pencegahan Kecelakaan .006 5.390E-5 -.002
Pelayanan Publik 5.390E-5 006 -.006
Kinerja -.002 -.006 011
a. Dependent Variable: Keselamatan Pelayaran

Source: Processed primary data in 2022

Based on the table above, shows that the correlation between accident prevention
variables (X3) and public services (X2) = 0.009; a correlation between accident
prevention and performance = - 0.278; performance with public services = - 0.752. By
the provisions of the multicollinearity test, all independent variables have a value of
more than 0.90. So it can be concluded that all correlation values between independent
variables do not occur multicollinearity in this study.

To detect whether there is multicollinearity by looking at the VIF value. If the VIF
value < 10 and Tolerance > 0.10 then the model is free from multicollinearity
(Ghozali, 2018: 107).

Table 5. Multicollinearity Test of Tolerance and VIF Values

Research Variable  Tolerance VIF Description
Value
Performance .360 2.776 Multicollinearity does not occur
Public service .390 2.562 Multicollinearity does not occur
Accident Prevention .830 1.204 Multicollinearity does not occur

3) Uji Heteroskedastisitas

The heteroscedasticity test aims to test whether, in the regression model, there is an
inequality of variance from one residual observation to another. If the residual
variance from one observation to another observation remains, then it is called
homoscedasticity and if it is different, it is called heteroscedasticity (Ghozali, 2016).
The results of the heteroscedasticity test are as follows:
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a. Graph Analysis (Scatterplot)
Picture graph Uji Heteroskedastisitas Scatterplot
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The image above has random dots and does not form a particular wave or shape.
Based on these figures, it can be concluded that the regression model is free from
the presence of heteroscedasticity symptoms so that it can be used for further

analysis.

b. Glejser test
Table 6. Glejser test

Coefficients"
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) .008 .590 014 989
Performance -.052 .066 -.153  -.788 433
Public service .030 .048 A17 629 532
Accident 077 .047 208  1.635 .106

Prevention

a. Dependent Variable: RES2

Source: Processed primary data in 2022

It can be seen in the table above that all independent variables have a significance
value of more than 0.05. It can be concluded that the regression model has no

symptoms of heteroscedasticity

4) Autocorrelation Test

The autocorrelation test aims to test whether, in the linear regression model, there is a
correlation between the confounding errors in period t and the confounding errors in

37


https://10.0.132.38/tjeb.v4i1

Page: 30 - 43 JOURNAL
E-ISSN: 2721-298X BUSINESS
DOIL: https://10.33830/tjeb.v4il

period t-1 (previously). If there is a correlation, then there is called an autocorrelation
problem (Imam Ghozali, 2018).

The method of testing is done using DW statistics "Durbin-Watson" (The Durbin
Watson Statistics) as follows:

Table 7. Watson Dorbin Test Results

Model Summary”
Model R R Square  Adjusted R Std. Error of  Durbin-
Square the Estimate Watson
1 8617 741 730 .85606 1.882

a. Predictors: (Constant), Accident Prevention, Public service, Performance

b. Dependent Variable: Sailing Safety

Source: Processed primary data in 2022

The test results obtained a DW of 1.882. Meanwhile, from the Durbin-Watson table
forn =75 and k = 3, dL = 1.5432, dU = 1.7092, and 4-du = 2.2908 are obtained. So
the value of DW = 1.882 is between dU = 1.7092 and 4 - dL = 2.4568. Because the
value of du (1.7092) < DW (1.882) < 4-du (2.2908), these results indicate that there is
no tendency for autocorrelation or confounding errors in the linear regression equation,
so it can be concluded that there is no tendency for autocorrelation to occur in a
regression equation.

Multiple Linear Regression Analysis
The autocorrelation test aims to test whether, in the linear regression model, there is
a correlation between the confounding errors in period t and the confounding errors in
the t-1 (previous) period. If there is a correlation, then there is called an autocorrelation
problem.
Table 8. Multiple Linear Regression Analysis

Coefficients”
Standardize
Unstandardized d
Coefficients Coefficients
Std.
Model B Error Beta t Sig.

1 (Constant) .106 958 A11 912
Performance 376 107 354 3.518 .001
Public service 357 .078 443 4582 .000
Accident 256 077 222 3.345 .001

Prevention
a. Dependent Variable: Sailing Safety

Source: Processed primary data in 2022

The results of the linear regression analysis above, it can be seen that the multiple
linear regression equation with the equation:
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Y =a+blX1+b2X2+b3X3+p
Judging from Table 4.26 above, we get multiple linear equations that can be seen
from the unstandardized coefficients with the mathematical equation:

Y =0.106 + 0.376 X1, + 0.357 X2 + 0.256 X3 + pn

Hypothesis testing

)]

t-test
Testing the hypothesis using the Significant Test of Individual Parameters (Statistical
Test t) is used to determine whether partially the independent variable has a
significant effect or not on the dependent variable. The t-test is used to determine how
far the influence of an independent variable on the dependent variable. To be able to
see how far the independent variables (Performance, Public Services, Accident
Prevention) affect the dependent variable (Sailing Safety) individually.

Looking for t table:

Number of respondents (n) = 75 people

Significance level & = 0.05 (5%)

Degree of freedom (df)=n-k-1=75-3-1=71

t table = 1.99394

The basis for decision-making:

Ho is accepted if t count <t table.

Ha is accepted if t count > t table.

Table 9. Uji-t

Coefficients"
Standardize
Unstandardized d
Coefficients Coefficients
Std.

Model B Error Beta t Sig.

1 (Constant) .106 958 A11 912
Performance 376 107 354 3.518 .001
Public service 357 .078 443 4.582 .000
Accident 256 077 222 3.345 .001

Prevention
a. Dependent Variable: Sailing Safety
Source: Processed primary data in 2022

The table above can be explained as follows

a.

Hypothesis Test 1

The results of testing the Performance variable (X1) on Sailing Safety give a t
count of 3.518 and a t table value of 1.99394 with a significance value of 0.001.
Thus, t count (3.518) >t table (1.99394) means that H1 is accepted. Thus it shows
that t count 3.518 > t table 1.99394 which means that Ha is accepted, meaning that
performance has a positive and significant effect on shipping safety.

b. Hypothesis Test 2

The results of testing the Public Service variable (X2) on Sailing Safety provide a t
count of 4,582 and a t table value of 1.99394 with a significance value of 0.000.
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Thus obtained t count (4.582) > t table (1.99394) which means H2 is accepted.
Thus, the second hypothesis is that public service has a positive and significant
effect on shipping safety.
c. Hypothesis Test 3

The results of testing the variable Accident Prevention (X3) on Sailing Safety
provide a t count of 3.345 and a t table value of 1.99394 with a significance value
of 0.001. Thus obtained t count (3.345) > t table (1.99394) which means H3 is
accepted. Thus, the third hypothesis is that Accident Prevention has a positive and
significant effect on Shipping Safety.

2) Coefficient of Determination (R2)
The coefficient of determination aims to determine how much influence the
independent variables have on the dependent variable. By using the SPSS V.26
program the following results are obtained:

Table 10. Determination Coefficient Test (R?)

Model Summary
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 8617 741 730 .856

Source: Processed primary data in 2022

Based on the results of regression calculations using the SPSS V.26 application, it is
known that the coefficient of determination (R?) obtained from Adjusted R? is 0.730.
(Adjusted R? = 0.730 x 100%). This states that 73% of Shipping Safety in the
shipping lanes of L. Say Maumere Port can be influenced by Performance, Public
Service, and Accident Prevention factors while the remaining 27% is influenced by
other variables not found in this study such as Facilities, Rescue Equipment, and
Safety Equipment.

5. CONCLUSIONS
The results of statistical tests with multiple linear regression equations show that the

variables Performance (X1), Public Services (X2), and Accident Prevention (X3)
simultaneously have a positive and significant influence on the Maritime Safety
variable (Y).

REFERENCES

Abidin, Z. (2021). Analisis Potensi Bahaya Menggunakan Metode Checklist Sebagai
Upaya Pencegahan Kecelakaan Kerja Cv. Surya Agritama Indonesia. Jointech
Umk. Vol. 2, No. 1, Desember 2021, Hal : 119

Afasedanya, Dkk. (2022). Kajian Pencegahan Fatalitas Pada Pekerjaan Millwright PT.
Bamanat Amiete Papua Divisi Concentrating. Jurnal Epic Amata Vol. 01 No.
1,2022, Hal : 22

40


https://10.0.132.38/tjeb.v4i1

Page: 30 - 43 JOURNAL
E-ISSN: 2721-298X BUSINESS
DOIL: https://10.33830/tjeb.v4il

Aswati, Dkk (2018). Pengaruh Kesadaran Wajib Pajak, Pengetahuan Pajak, Dan
Akuntabilitas Pelayanan Publik Terhadap Kepatuhan Wajib Pajak Kendaraan
Bermotor. Jurnal Akuntansi dan Keuangan. Vol. III/1/Februari 2018, Hal :
28-30

Atthahara, H. (2018). Inovasi Pelayanan Publik Berbasis E-Government Studi Kasus
Aplikasi Ogan Lopian Dinas Komunikasi Dan Informatika Di Kabupaten
Purwakarta. Politikom Indonesiana, Vol.3 NO.1 Juli 2018, Hal : 68

Aulia, Dkk. (2022). Upaya Pencegahan Kecelakaan Kerja Di Wisata Danau Sipin Jambi
Tahun 2021. Miracle Journale, Vol 2, No 1, Januari 2022, Hal : 2

Ardiansyah dan Sulistiyowati. (2018). Pengaruh Kompetensi dan Kecerdasan Emosional
Terhadap Kinerja Pegawai. Jurnal Inspirasi Bisnis dan Manajemen, Vol 2,
Januari 2018, Hal : 94

Ardan, Dkk. (2019). Analisis Penerapan Keselamatan Pelayaran Pada Speedboat Di Astra
Infra Port Eastkal PT. Pelabuhan Penajam Banua Taka. Jurnal Keselamatan,
Kesehatan Kerja dan Lindungan Lingkungan, Volume 5 No 2, Oktober 2019,
Hal : 33

Chairunnisa, Dkk. (2021). Sosialisasi Standar dan Prosedur Keselamatan Pelayaran
Wilayah Gugus Kepulauan Sangkarrang Kota Makassar. Jurnal Tepat
(Teknologi Terapan Untuk Pengabdian Masyarakat), Vol. 4, Nomor 1, Tahun
202, Hal : 40

Ferdianto, Dkk. (2022). Pengaruh Sikapdan Lingkungankerjaterhadap Kepatuhan
Penggunaan Apddan Pencegahan Kecelakaan Kerja Padapt. Wastec
International. Journal of Innovation Research and Knowledge, Vol.l
No.9Februari2022, Hal : 923

Ghozali, Imam. 2011. “Aplikasi Analisis Multivariate Dengan Program IBM SPSS 19”.
Badan Penerbit Universitas Diponegoro Semarang

Ghozali, Imam. 2016. “Aplikasi Analisis Multivariate Dengan Program IBM SPSS 23”.
Badan Penerbit Universitas Diponegoro Semarang

Hartono dan Rahadi. (2021). Work From Home Terhadap Kinerja Karyawan Pada Masa
Pandemi Covid 19. Jurnal Manajemen Bisnis, Vol. 18, No. 1, Januari 2021,
Hal : 18

Hendrawan, A. (2019). Analisa Indikator Keselamatan Pelayaran Pada Kapal Niaga.
Jurnal Saintara, Vol 3 No. 2 Maret 2019, Hal : 54

Iskandar. (2017). Kepemimpinan Kepala Sekolah Dalam Peningkatan Kinerja Guru.
Jurnal Visi Ilmu Pendidikan. 2017, Hal : 39

Jamaluddin, Y. (2016). Model Peningkatan Kualitas Pelayanan Publik. Jurnal TAPIs,
Vol.12 No.1 Januari-Juni 2016, Hal : 58

Abdussamad, J. (2019). Kualitas Pelayanan Publik Di Kantor Dinaskependudukan Dan
Catatan Sipilkabupaten Gorontalo. Jurnal Manajemen Sumber Daya Manusia,
Administrasi dan Pelayanan PublikSekolah Tinggi [lmu Administrasi Bina
Taruna Gorontalo, Volume VI Nomor 2 Desember 2019, Hal : 79

41


https://10.0.132.38/tjeb.v4i1

Page: 30 - 43 JOURNAL
E-ISSN: 2721-298X BUSINESS
DOIL: https://10.33830/tjeb.v4il

Kanedi, I. (2017). Sistem Pelayanan untuk Peningkatan Kepuasan Pengunjung Pada
Perpustakaan Arsip dan Dokumentasi Kota Bengkulu. Jurnal Pseudocode,
Vol. 1V, No. 1, Februari 2017, Hal : 38

Kuncowati, Dkk. (2020). Implikasi Kemampuan Berkomunikasi Dan Penggunaan Kode
Isyarat Internasional Terhadap Keselamatan Pelayaran Kapal Di Pelabuhan
Tanjung Perak Surabaya. Jurnal Saintek Maritime, Volume 20 Nomor 2,
Maret 2020, Hal : 152

Kurniasari, R. (2018). Pemberian Motivasi serta Dampaknya Terhadap Kinerja Karyawan
Pada Perusahaan Telekomunikasi Jakarta. Jurnal Widya Cipta, Vol 11, No. 1,
Maret 2018, Hal : 34

Mangkunegara, Anwar, P. (2017). Manajemen Sumber Daya Manusia Perusahaan
(Cetakan 14). Bandung: PT Remaja Rosdakarya

Maryam. (2018). Mewujudkan Good Governance Melalui Pelayanan Publik. Jurnal Ilmu
Politik dan Komunikasi, Vol. VI No. 1, Juni 2016, Hal : 8

Mursalin. (2021). Kinerja Pelayanan Publik Pada Kantor Kesyahbandaran dan Otoritas
Pelabuhan Kelas IV Bagansiapiapi. Jurnal Pendidikan Pancasila dan
Kewarganegaraan, Vol. 4, No. 2, Agustus 01, Hal : 240

Napitu, J. (2020). Hubungan Pengetahuan Dan Prosedur Kerja Sebagai Upaya
Pencegahan Penyakit Akibat Kerja Pada Perawat Di Rumah Sakit. Jurnal
K3rs, 23 Oktober, 2020, Hal : 5

Peraturan Mentri Nomor 36 Tahun 2012. Tentang Organisasi dan Tata Kerja Kantor
Kesyahbandaran dan Otoritas Pelabuhan

Peraturan Menteri Perhubungan Nomor KM. 135 Tahun 2015. Mengenai Pembaharuan
Tentang Organisasi dan Tata Kerja Kantor Kesyahbandaran dan Otoritas
Pelabuhan Nomor 36 Tahun 2012

Prawirosentono, Suyadi. 2002. Manajemen Sumber Daya Manusia: Kebijakan Kinerja
Karyawan. Edisi 1. Cetakan Kedelapan. BPFE. Yogyakarta

Prasodjo, T. (2017). Pengembangan Pariwisata Budaya dalam Perspektif Pelayanan
Publik. Jurnal Office. Vol.3, No.1, 2017, Hal : 11

Rachmadinata. (2017). Pengaruh Manajemen Talenta Terhadap Kinerja Karyawan
Lintasarta Kota Jakarta. Jurnal Manajemen Indonesia. Vol.17 No.3 Desember
2017, Hal : 200

Rachman dan Sofian. (2019). Implementasi Undang-Undang Pelayaran No. 17 Tahun
2008 Tentang Pengawasan Alat Keselamatan Kerja Karyawan PT. Citra
Gading Lestari Cabang Tanjung Balai Karimun. Jurnal Maritim, Vol. 1 No. 1,
Agustus 2019, Hal : 18

Risky.(2019). Pengaruh Motivasi Kerja, Lingkungan Kerja, Budaya Kerja Terhadap
Kinerja Karyawan Dinas Sosial Kabupaten Jember. Jurnal Penelitian Ipteks,
Vol. 4 No. 1 Januari 2019 Hal : 47-62

42


https://10.0.132.38/tjeb.v4i1

Page: 30 - 43 JOURNAL
E-ISSN: 2721-298X BUSINESS
DOIL: https://10.33830/tjeb.v4il

Rukayat. (2017). Kualitas Pelayanan Publik Bidang Administrasi Kependudukan di
Kecamatan Pasirjambu. Jurnal Ilmiah Magister Ilmu Administrasi (JIMIA)
No.2 Tahun XI Juni 2017, Hal : 56

Setiadi, R. (2020). Pengaruh Disiplin Kerja Dan Pengawasan Terhadap Kinerja Karyawa
Pada PT. Bank Mega Tbk KCP Pamanukan. Jurnal Al Amar, Vol.1 No. 4,
Agustus 2020, Hal : 75

Setiawan, A.(2013). Pengaruh Disiplin Kerja Dan Motivasi Terhadap Kinerja Karyawan
Pada Rumah Sakit Umum Daerah Kanjuruhan Malang. Jurnal Ilmu
Manajemen, Volume 1 Nomor 4 Juli 2013

Sudalma. (2021). Komitmen Manajemen Dalam Pencegahan Kecelakaan Kerja. Jurnal
Widiya Praja, Vol. 1 No. 2 (2021), Hal : 33

Suryani, Dkk. (2018). Peran Syahbandar Dalam Keselamatan Pelayaran. Jurnal Saintara,
Vol. 2, No. 2, Maret 2018, Hal : 37

Sugiyono. (2016). “Metode Penelitian Kuantitatif, Kualitatif, dan R&D”. Alfabeta.
Bandung

Syibli, Dkk. (2019). Upaya Mencegah Kecelakaan Kerja Anak Buah Kapal Bagian Mesin
di MT. Klasogun. Jurnal Sains Teknologi Transportasi Maritim, Vol I No. 2.
2019

Thamrin, HM. (2015). Manajemen Keselamatan Maritim dan Upaya Penegahan
Keelakaan Kapal ke Titik Nol. Jurnal Ilmia Widya, Vol. 3, No. 2, September
2015, Hal : 111

Undang-Undang No. 25 Tahun 2009 Tentang Pelayanan Publik
UU No. 17 Tahun 2008 Tentang Pelayaran, Pasal 1 Butir 32

Wakhid. (2017). Reformasi Pelayanan Publik Di Indonesia. Jurnal TAPIs No.14 Vol.01l
Januari-Juni 2017, Hal : 54

Yunidar, P. (2019). Pelayanan Publik Keimigrasian Berbasis Ham Sebagai Perwujudan

Tatanilai Pasti Kemenkumham. Jurnal HAM. Volume 10, Nomor 1, Juli
2019, Hal : 40

43


https://10.0.132.38/tjeb.v4i1

